
Personal
Greeting

 

Main Menu
 

Account  
Info  

Required 

To apply for 
membership or to 

obtain the status of a 
membership request

 To apply for a loan  
or check the 

status of a loan
request

To locate a 
branch or ATM

in your area

 
 

To block 
or activate

a new credit 
or debit Card.

  
Merchant 
Verification

For VISA
Account 
Services

 
 

For Online, 
Mobile or Apple

Pay Support

To speak
with an 

Associate

 For information on
an exisiting  

account

Press 1 Press 2 Press 3 Press 4 Press 5 Press 6 Press 7 Press 8

Checking 
Information

 Savings
Information

ATM/ Check
Card Info

Transfers &
Check 

Withdrawals

Loans, 
Mortgages &
Credit Card 

Info

 Online, Mobile
or Apple Pay

Support

 Open 
Share List

 

Menu Options

MCU’s Automated Service - Touch Tone Teller

Press 1 

Press 9

(Hear options based on 
your account profile)

Press 2 Press 3 Press 4 Press 5 Press 6 Press 7 Press 8 

Account
Maintenance

To speak with
an Associate

Press 9 



Open Share List
  Checking 

Information
Savings

Information

 

 

 

 

 

 

 

 

 

 

To Repeat Menu:

 

 
 

 

 

 

 

 

 
 

 

 

Post - Authentication

MCU s Automated Service - Touch Tone Teller

*MCU requires automated authentication prior to being able to speak with a representative.

Press *

To Return to the
Main Menu:

Press #

ATM/
Check Card

Transfers/
Withdrawals

Loan, Mortgage &
Credit Card Information

Credit Card
Balance

Account 
Maintenance

Change PIN

Loan Info & 
Transactions

Loan
Status

Apply for a
Loan or 

Credit Card

Loan History

Recent Payments

Make a 
Loan Payment

Loan Balance on
a Specific Day

Loan Payoff

Make a Credit
Card Payment

Activate a 
Credit Card

Report a Lost or
Stolen Credit Card

Change System
Alerts

Report a Lost or 
Stolen Card

Activate a 
Credit Card

Recent
 ATM Transactions

Recent
Card Purchases

Pending 
Transactions

Activate Card

Report a Lost or
Stolen Credit Card

ATM Locator

Savings Information
and Transactions

Recent
Transactions

Recent
Deposits

Recent
Withdrawals

Recent ATM
Transactions

Additional
Menu Options

Login to 
Another Acct.

Checking Information
and Transactions

Recent
Transactions

Recent
Deposits

Recent
Withdrawals

Transfers 
Funds

Checks Cleared
Information

Stop
Payments

Check
Holds

Additional
Menu Options

Login to 
Another Acct.

Check
Holds

Transfers 
Funds

Request 1099

Credit Card
Information


